1 - When a booking is made and agreed on date and time - It is
considered Booked & Confirmed. We do call or re-email you 2-3
weeks prior to show date to re-confirm but please consider this as a
follow up-the booking has already been made. Any cancellation 2
weeks prior to booking may incur a $50.00 admin/costs fee.
2 - No charge for children under 1’s now applies when they are in with
another paying group.
3 - If a Centre is having a multiple of shows, minimum costs are - Little
age (under 2’s) $150.00, Med age (under 3-1/2) $250.00, Oldest group
$275.00
4 - When agreeing on a set price for a show (not Christmas) the
numbers should not significantly exceed the following approximate
numbers - Little group=30 children, Mid group=40 children, Oldest
group=45 children, otherwise another show will be needed and paid for.
5 - Payments later than 3 weeks from the Invoice date will incur a
$30.00 admin fee. A $10.00 admin fee will be added to each following
week of non-payment after the 3 week period (unless agreed upon at
time of booking).
Christmas Shows:
1 - All Christmas Invoices will be sent early November onwards and
payments must be made either prior to the show day or within Max 7
days after. All Christmas payments must be made before December
25th or they may incur a $50.00 admin fee.
2 - If a Performer must wait to start through no fault of Showtime Stars,
you will be charged at the going rate, or their allotted time will start &
finish as booked, OR you agree to pay the extra and the going rate.
If you are planning to get the Characters to hand out gifts, you will need
to book a minimum of 45 mins, due to extra time needed to do so.
Please note that the performers are entertainers and are not child
minders or crowd controllers. Please help our performers to give the
best show possible for your Centre, by controlling and attending to
children’s behaviour.

